
Art-and-Music FAQ 
 
Q: Do I need to pay for all classes up front? 
A: It is not necessary to pay for all classes up front. Each season consists of 8 classes. It is 
suggested that you pay for four classes at a time so the student is guaranteed a seat each 
week (class seats are limited). If the seat is not reserved, the student can get locked out of the 
session. 
You can pay on a class-by-class basis as long as payment is made 1week prior to the class 
date.  
 
Q: What if class is canceled? 
A: We will schedule an alternate time for the missed class that is convenient for everyone. If a 
convenient date cannot be agreed upon, the student will receive a refund for the missed class. 
 
Q: What if the student cannot attend a class? 
A: Just let the instructor know in advance and we'll forward the class credit to a future class or 
issue a refund. 
 
Q: What if I have paid for a series of classes and my child no longer wants to attend?  
A: You will receive a full refund if only one class is attended. If the student has attended two or 
more classes, a full refund of the balance will be issued. 
 
Q: What if I am late picking up my child after class is over. 
A: No problem! We have a comfortable sitting area where the student can wait within view of 
the instructor. 
 
Q: I read that my child will be given homework. He/She has enough homework already. Is 
homework mandatory? 
A: Attending art class isn't just going to be fun; it's going to be a serious learning experience. 
The lessons given in class, should be practiced at home in order to better develop the newly 
learned skills. Of course actual school work should come first, but it is suggested that the 
serious student find some time to practice their skills and make an effort to complete their art 
assignments every week. Better skills can only come about with practice. 
 
Q: My child has allergies. Are snacks served in the class? 
A: Students are welcome to bring their own snacks and drinks to class. Nothing will be served 
to any student without the permission of a parent. Sharing of food and drink between students 
will not be permitted. 
 
Q: What if my child is sick but wants to attend class? 
A: If your child has a fever and/or a cough, please contact the instructor to schedule a makeup 
class or request a credit.  
 
Q: Where can I wait while my child is in class? 
A: The classroom is walking distance from some nice shops and restaurants. By car, we are 
only a few minutes from the Nanuet Mall. Parents can also relax in our kitchen area and have a 
complimentary cup of coffee/tea. 


